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Chipkins Catering Supplies George Name Change

Announcement.

To our Valued Customer,

In order to provide our customers, suppliers and stakeholders with improved product, service and
distribution solutions, we are pleased to announce the name change of Chipkins Catering Supplies,
based in George, into an integrated facility operating under a new and exciting brand, namely

Bidvest Foodservice Multi-Temp George, effective 1 July 2011. We are the seventh facility of nine in the
Bidvest Foodservice stable to be named as such, and our other facilities include KwaZulu-Natal,
Polokwane, Western Cape, Port Elizabeth, Gauteng, East London, Free State and Botswana.

We are evolving to meet changing market and customer needs and our multi-temperature

distribution facility will provide our customers with a convenient one stop shop, with a comprehensive
frozen, chilled, ambient and catering equipment product solution. Thereby allowing our customers the
opportunity to consolidate their suppliers, and spend more time with their customers, as opposed to
receiving goods and dealing with suppliers.

For added convenience, you can phone just one number 044 874 0717, and deal with one sales
consultant or tele-seller. Our Multi-Temp facility will provide our customers with added advantages, some
of which are:

- A comprehensive product offering.

- Improved service levels.

- Consistent and competitive pricing.

Bidvest Foodservice Multi-Temp George customers located in George that are currently being serviced
from Port Elizabeth will have their accounts moved to our george facility. However, all customers are
kindly requested to please take note of our account details and to make the relevant changes.

The Bidvest Foodservice Multi-Temp East George branch will be managed by Peter Mclnulty (General
Manager). Peter has recently joined the branch having relocated from Chipkins/RFS in Cape Town.
Peter has over 9 years experience in our business and he will be ably assisted by the following
professional team. Should you have any queries, please direct them to the relevant departments.

General Manager and Sales Peter. Mclnulty

Sales Representatives Hillary. Blow 082 461 5282 knysna
Jolandi De Jager 082 312 7477 ceorge
AJ. Lotterlng 079 890 2631 oudtshoorn / Mossel Bay

Telesales Nyleen. Claasen
Belinda. Els
Diame. Claassen

Financial Manager Tanja. Schoeman

Creditors Miekie. Hirschberg

Debtors COD Joshua. Landsberg

Debtors 30 Days Ina. Langeveldt

Operations Manager Peter Zwane

Buyer Mare Groenewald

Chipkins Catering Supplies (Pty) Ltd T/A Bidvest Foodservice Multi-Temp George.

A division of The Bidvest Group Limited.

Directors: B Joffe, BM Varcoe (Managing Director), AJ Bischoff.

Business Management: P Mclnulty (General Manager). Reg NO. 1993/003084/07
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Please take note of the following important information:

VAT Number

Chipkins Catering Supplies George is now registered for VAT as Caterplus (Pty) Ltd Trading as
Bidvest Foodservice Multi-Temp George.

VAT Number 4710224512

Company Registration No 1964/002063/07

Banking details - New Customers please take note of these details
Bank Account Name  Chipkins Catering Supplies

Bank Standard Bank
Branch Code 050214
Account Number 281 860 920
Physical Address

Luven Street
George Industria
George

Postal Address
PO Box 3271
George Industria
6536

South Africa

We trust this news finds you well and if you have any queries or require any additional information,
please do not hesitate to call us on Tel. 044 874 0717, or Fax. 044 874 6736 or on my email address,
peter.mcinulty@grg.chipkins.co.za.

May | take this opportunity to express my commitment to delivering outstanding customer service.
| thank you for your continued support and assure you of our best intentions.

Kind regards,

Peter Mclnulty
General Manager
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